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• Domestic violence, child abuse or elder abuse.

Recognizing Suspected Abuse of Adults
Watch for:

• Unexplained injuries such as burns, fractures and bruises, or
• Poor hygiene and/or grooming.
• Someone who seems depressed, anxious, and afraid, who may refuse to talk or

answer questions.
• Someone who is rarely outside the house or at church/community functions.
• Not allowed to speak on their own behalf.
• Dehydration or lack of food (thin, listless, pale, tired).
• Unpaid bills or an unexplained loss of money/valuables.
• Someone who resists medical treatment.

Children suspected of being physically abused may display:
• A poor self-image.
• Inability to depend on, trust or love others.
• Aggressive and disruptive — sometimes illegal — behavior.
• Passive and withdrawn behavior, fear of entering into new relationships or

activities.
• School failure.
• Serious drug and alcohol abuse.
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The Compassionate Friends (national office)
630-990-0010 • 877-969-0010 Toll Free

A national, self-help support organization for those grieving the
loss of a child or sibling.

When To Refer for Mental Health Services
The following reactions, behaviors, and symptoms may signal a need to
consult with the appropriate professional for further assistance.

• Disorientation - dazed, memory loss, inability to give date or time, state where he
or she is, recall events of the past 24 hours or understand what is happening.

• Mental Illness - hearing voices, seeing visions, delusional thinking, excessive
preoccupation with an idea or thought, pronounced pressure of speech
(e.g., talking rapidly with limited content continuity).

• Inability to care for self - not eating, bathing or changing clothes, inability to
manage activities of daily living.

• Suicidal or homicidal thoughts or plans.
• Problematic use of alcohol or drugs.
• Domestic violence, child abuse or elder abuse.

Recognizing Suspected Abuse of Adults
Watch for:

• Unexplained injuries such as burns, fractures and bruises, or
• Poor hygiene and/or grooming.
• Someone who seems depressed, anxious, and afraid, who may refuse to talk or

answer questions.
• Someone who is rarely outside the house or at church/community functions.
• Not allowed to speak on their own behalf.
• Dehydration or lack of food (thin, listless, pale, tired).
• Unpaid bills or an unexplained loss of money/valuables.
• Someone who resists medical treatment.

Children suspected of being physically abused may display:
• A poor self-image.
• Inability to depend on, trust or love others.
• Aggressive and disruptive — sometimes illegal — behavior.
• Passive and withdrawn behavior, fear of entering into new relationships or

activities.
• School failure.
• Serious drug and alcohol abuse.
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WOMANCARE CENTER OF UPMC HORIZON

724-347-7700 • Toll free  866-347-7700

Comprehensive care for women; diagnostic services for men, women & children.

232

DRUG AND ALCOHOL
• Al-Anon ............................................................................................................. 7
• Alcoholics Anonymous ..................................................................................... 7
• City Rescue Mission .......................................................................................... 9
• Community Counseling Center of Mercer County .......................................... 9
• Community House, Inc .................................................................................. 10
• Discovery House ............................................................................................ 10
• Gallo And Associates Psychological Services .................................................. 12
• Human Services Department UPMC Horizon Hospital ................................. 13

- Behavioral Health Services
• Minority Health / ERASE ................................................................................ 18
• Narcotics Anonymous Ohio ........................................................................... 18
• Narcotics Anonymous Tri State Meeting ........................................................ 18
• Penn State Cooperative Extension ................................................................. 19
• Perinatal Addiction Center Western Psychiatric Institute And Clinic ............. 19
• Sharon Regional Health System Behavioral Health Services ......................... 21
• Sharon Regional Health System Behavioral Health Services ......................... 21

- Substance Abuse Services

EDUCATION
• AWARE, Inc. ...................................................................................................... 7
• American Heart Association ............................................................................. 7
• Child Care Information Services of Mercer County ......................................... 9
• Children’s Center of Mercer County ................................................................ 9
• City Rescue Mission .......................................................................................... 9
• Falbo-Pennrose Joint Venture, Inc. HOPE VI ................................................. 11
• Farrell Family Center ...................................................................................... 11
• Grove City Area Literacy Council ................................................................... 13
• Keystone Adolescent Center .......................................................................... 13
• Literacy Council of Mercer County, Inc ......................................................... 14
• Mercer County Association For Children With Learning Disabilities ............ 15
• Mercer County Career Center ........................................................................ 16
• Mercer County Chapter, American Red Cross ............................................... 16
• Mercer County Family Center ........................................................................ 17
• Mercer County Head Start/Early Head Start .................................................. 17
• Mercer County State Health Center ............................................................... 18
• Minority Health / ERASE ................................................................................ 18
• Penn State Cooperative Extension In Mercer County ................................... 19
• Penn State Shenango ...................................................................................... 19
• Rural Metro Ambulance ................................................................................. 20
• Sharon Lifelong Learning Council ................................................................. 21
• Sharon Regional Health System Behavioral Health Services ......................... 21
• Shenango Valley Urban League ...................................................................... 22
• Superior Ambulance ...................................................................................... 22
• Womancare Center of UPMC Horizon ........................................................... 23

FOOD
• Community Food Warehouse Food Bank ...................................................... 10
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UPMC HORIZON HOSPITALS

Greenville 724-588-2100

Shenango Valley 724-981-3500 • Toll free 888-447-1122

SHENANGO VALLEY URBAN LEAGUE

724-981-6154
Sickle cell anemia counseling, referral and treatment. Housing - assists with rent and

mortgage payments and fair housing.

VICTIM / WITNESS PROGRAM, DISTRICT ATTORNEY’S OFFICE

724-662-3800 ext 2287

Assist crime victims and witnesses with the criminal justice system.

WOMANCARE CENTER OF UPMC HORIZON

724-347-7700 • Toll free  866-347-7700

Comprehensive care for women; diagnostic services for men, women & children.
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724 458 4911  Rep. Richard Stevenson (Grove City,PA) rstevens@pahousegop.com

717-783-5008 - Rep. Rod Wilt (Harrisburg, PA)

724-588-8911 - Rep. Rod Wilt (Greenville, PA) rwilt@pahousegop.com

SOCIAL SECURITY ADMINISTRATION

724-346-5901 - Hermitage • 1-800-772-1213

SUICIDE/HOMICIDE

724-662-2227

SUPERIOR AMBULANCE

724-458-5350
Emergency and non-emergency ambulance, wheel chair van transport, Para transit,

community education, special medical operations.

UNITED COMMUNITY HOSPITAL

724-450-7000 • uchpa.org
Acute care, skilled nursing, home care, emergency care, Physical, Occupational &

Speech therapies, cardiac rehab, outpatient diagnostics.

UNITED WAY OF MERCER COUNTY

724-981-1884 • www.unitedwayofmercercounty.com • uway@infoline.net
Provides funding for 25 Human Service Agencies in Mercer County and the

Brookfield/Masury area of Ohio.
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SHENANGO VALLEY FAMILY YMCA

724-981-6950

SHENANGO VALLEY URBAN LEAGUE

724-981-5310
Homeowner’s Emergency Mortgage Assistance Program and Emergency Shelter

Program - one month’s rent, budget counseling.

STATE GOVERNMENT
800-222-8793 - Senator Robert Robbins (Harrisburg, PA)

724-588-1323 - Senator Robert Robbins (Greenville, PA) rrobins@pasen.gov

717-787-1354 - Rep. Michael Gruitza (Harrisburg, PA)

724-981-4655 - Rep. Michael Gruitza (Sharon, PA) mgruitza@pahouse.net

717-783-6438 - Rep. Richard Stevenson (Harrisburg, PA)

724-458-4911 - Rep. Richard Stevenson (Grove City,PA) rstevens@pahousegop.com

717-783-5008 - Rep. Rod Wilt (Harrisburg, PA)

724-588-8911 - Rep. Rod Wilt (Greenville, PA) rwilt@pahousegop.com

SOCIAL SECURITY ADMINISTRATION

724-346-5901 - Hermitage • 1-800-772-1213

SUICIDE/HOMICIDE
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SUPERIOR AMBULANCE

724-458-5350
Emergency and non-emergency ambulance, wheel chair van transport, Para transit,

community education, special medical operations.

UNITED COMMUNITY HOSPITAL

724-450-7000 • uchpa.org
Acute care, skilled nursing, home care, emergency care, Physical, Occupational &

Speech therapies, cardiac rehab, outpatient diagnostics.

UNITED WAY OF MERCER COUNTY

724-981-1884 • www.unitedwayofmercercounty.com • uway@infoline.net
Provides funding for 25 Human Service Agencies in Mercer County and the

Brookfield/Masury area of Ohio.
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SHARON LIFELONG LEARNING COUNCIL

724-981-6869 • cheryl_panek@sharon.k12.pa.us

Educational programs and classes for all ages plus enrichment activity.

SHARON REGIONAL HEALTH INFORMATION CENTER

724-983-5518

SHARON REGIONAL HEALTH SYSTEM BEHAVORIAL HEALTH SERVICES

800-950-9982 • 724-983-3890
BHS provides a full continuum of mental health and substance abuse services

including inpatient, outpatient, partial hospitalization, wraparound, autistic specialty

program, psychological services, mentally ill substance abuse program, employee

assistance, and support and educational programming.

SHARON REGIONAL HEALTH SYSTEM BEHAVIORAL HEALTH

SERVICES- SUBSTANCE ABUSE SERVICES

724-983-5448
Outpatient, intensive outpatient, and partial hospitalization drug and alcohol

programs.

SHARON REGIONAL HOSPITAL

724-983-3911
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SALVATION ARMY (EMERGENCY FOOD/ASSISTANCE)

Greenville - 724-588-5190 • 288 Main Street, Greenville, PA 16125

Grove City - 724-458-8493

Sharon - 724-347-5537 • 660 Fisher Hill, Sharon, PA 16146

SECOND CHANCE MINISTRIES/THRIFT STORE/HELPS

724-342-1453

Thrift store, helps with merchandise & clothing etc, volunteers, Bible study.

SHARON COMMUNITY CORRECTIONS CENTER

724-983-5135
Pre-release facility operated by the Pennsylvania Department of Corrections that

assists with the re-integration of offenders in the community through close supervision.

SHARON LIFELONG LEARNING COUNCIL

724-981-6869 • cheryl_panek@sharon.k12.pa.us

Educational programs and classes for all ages plus enrichment activity.

SHARON REGIONAL HEALTH INFORMATION CENTER

724-983-5518

SHARON REGIONAL HEALTH SYSTEM BEHAVORIAL HEALTH SERVICES

800-950-9982 • 724-983-3890
BHS provides a full continuum of mental health and substance abuse services

including inpatient, outpatient, partial hospitalization, wraparound, autistic specialty

program, psychological services, mentally ill substance abuse program, employee

assistance, and support and educational programming.

SHARON REGIONAL HEALTH SYSTEM BEHAVIORAL HEALTH

SERVICES- SUBSTANCE ABUSE SERVICES

724-983-5448
Outpatient, intensive outpatient, and partial hospitalization drug and alcohol

programs.

SHARON REGIONAL HOSPITAL

724-983-3911
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developed by a Registered Nurse and ordered by your physician.

PRINCE OF PEACE CENTER

724-346-5777 • popc@princeofpeacecenter.org • 502 Darr Ave, Farrell, PA

Open M - F
Emergency services = soup kitchen, food pantry, energy assistance, budget counseling,

homeless advocacy, Thrift store. Family supportive services = HOPE Advocacy – home

case management & life skills; Project RUTH – transitional housing for homeless

women; GED, literacy training. Community involvement and volunteer intensive.

PROTHONOTARY’S OFFICE

724-662-3800 • 724-962-5711

Provides immediate protection from physical abuse or assault for spouse and/or

minors. Can provide immediate exclusive possession of the residence, temporary

support and custody of children, District Justice should be contacted during non – court

hours.

PUBLIC WELFARE OFFICE (EMERGENCY GRANTS/FOOD STAMPS)

724-983-5000 • Toll Free: 1-800-747-8405

RURAL METRO AMBULANCE

724-981-3900 Emergency and non-emergency ambulance transportation, emergency

medical services, education, prevention.
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• Minority Health / ERASE ................................................................................ 18
• Paoletta Psychological Services, PC (PPSPC) .................................................. 19

Paoletta Positive Solutions for Kids (PPSK) .................................................... 19
• Penn State Cooperative Extension in Mercer County .................................... 19
• Penn State Shenango ...................................................................................... 19
• Prince of Peace Center ................................................................................... 20
• Womancare Center of UPMC Horizon ........................................................... 23

RECREATION
• City Rescue Mission .......................................................................................... 9
• F. H. Buhl Club .............................................................................................. 12
• Greenville Area Leisure Services .................................................................... 12
• Grove City YMCA ............................................................................................ 13
• Mercer County Regional Council Of Governments ....................................... 17
• Sharon Lifelong Learning Council ................................................................. 21
• Shenango Valley Family YMCA ....................................................................... 22

SENIOR CITIZENS
• Bentley House .................................................................................................. 7
• Community Counseling Center of Mercer County .......................................... 9
• Cordia Commons at the Shenango Inn ......................................................... 10
• Countryside .................................................................................................... 10
• Gallo and Associates Psychological Services .................................................. 12
• Grove Manor Nursing Home ......................................................................... 13
• McGonigle Ambulance Service, Inc ............................................................... 14
• Meals on Wheels ............................................................................................ 15
• Medical Equipment Recycling Program ......................................................... 15
• Mercer County Area Agency on Aging, Inc .................................................... 15
• Mercer County Assistance Office .................................................................... 15
• Mercer County Community Action Agency .................................................... 16
• Minority Health / ERASE ................................................................................ 18
• Orchard Manor, Inc ........................................................................................ 18
• Paoletta Psychological Services, PC (PPSPC) .................................................. 19

Paoletta Positive Solutions for Kids (PPSK) .................................................... 19

PHIL’S DEPENDABLE TAXI

724-981-7445

POISON CONTROL / WESTERN REGION

Toll Free  1-800-222-1222

PRIMARY HEALTH NETWORK

Shenango Valley 724-342-3002 • Mercer 724-662-2650

Sheakleyville 724-253-3428
Primary care, dental, OB/GYN, pediatrics, ENT, complementary medicine,

transportation for Farrell and Sharon. Sliding fee scale.

PRIMARY NURSING CARE / HOME HEALTH AGENCY

724-346-0880

Home Health Aides provide “hands on” patient care following a written plan

developed by a Registered Nurse and ordered by your physician.

PRINCE OF PEACE CENTER

724-346-5777 • popc@princeofpeacecenter.org • 502 Darr Ave, Farrell, PA

Open M - F
Emergency services = soup kitchen, food pantry, energy assistance, budget counseling,

homeless advocacy, Thrift store. Family supportive services = HOPE Advocacy – home

case management & life skills; Project RUTH – transitional housing for homeless

women; GED, literacy training. Community involvement and volunteer intensive.

PROTHONOTARY’S OFFICE

724-662-3800 • 724-962-5711

Provides immediate protection from physical abuse or assault for spouse and/or

minors. Can provide immediate exclusive possession of the residence, temporary

support and custody of children, District Justice should be contacted during non – court

hours.

PUBLIC WELFARE OFFICE (EMERGENCY GRANTS/FOOD STAMPS)

724-983-5000 • Toll Free: 1-800-747-8405

RURAL METRO AMBULANCE

724-981-3900 Emergency and non-emergency ambulance transportation, emergency

medical services, education, prevention.
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• Keystone Blind Association ............................................................................ 13
• Learning Disabilities of America ..................................................................... 14
• Mercer County Assistance Office .................................................................... 15
• Mercer County Association for Children with Learning Disabilities .............. 15
• Mercer County Association on Retardation (MCAR) ...................................... 16
• Mercer County Behavioral Health Commission ............................................ 16
• Mercer County Children & Youth Services .................................................... 16
• Mercer County Head Start/Early Head Start .................................................. 17
• Mercer County Mental Health Association .................................................... 17
• Paoletta Psychological Services, PC (PPSPC) .................................................. 19

Paoletta Positive Solutions for Kids (PPSK) .................................................... 19
• Pennsylvania Protection and Advocacy, Inc. .................................................. 19
• Sharon Regional Health System Behavioral Health Services ......................... 21

SUPPORT GROUP INFORMATION
• Al-Anon ............................................................................................................. 7
• Alcoholics Anonymous ..................................................................................... 7
• AWARE, Inc ....................................................................................................... 7
• Community Counseling Center of Mercer County .......................................... 9
• Community Education ..................................................................................... 9
• Good Shepherd Center, Inc ........................................................................... 12
• Mercer County Area Agency on Aging, Inc .................................................... 15
• Minority Health / ERASE ................................................................................ 18
• Narcotics Anonymous Ohio ........................................................................... 18
• Narcotics Anonymous Tri State Meeting ........................................................ 18
• Orchard Manor, Inc ........................................................................................ 18
• Paoletta Psychological Services, PC (PPSPC) .................................................. 19

Paoletta Positive Solutions For Kids (PPSK) ................................................... 19
• Sharon Regional Health Information Center ................................................. 21
• Sharon Regional Health System Behavioral Health Services ......................... 21
• United Community Hospital .......................................................................... 22
• Womancare Center of UPMC Horizon ........................................................... 23

PENNSYLVANIA INSURANCE DEPARTMENT

1-877-881-6388
The Consumer Services Bureau of the Insurance Department is available to answer

your questions and respond to your insurance related complaints.

PENNSYLVANIA PROTECTION AND ADVOCACY, INC

717-236-8110 • 800-692-7443
State program for anyone diagnosed with a medical disorder; provides information

and referral for services.

PENN STATE COOPERATIVE EXTENSION OF MERCER COUNTY

724-662-3141 • MercerExt@psu.edu
4 H youth development, adult continuing education in child & youth development,

nutrition and health, family life, agriculture.

PENN STATE SHENANGO

724-983-2800

College degree and non-credit training programs.

PERINATAL ADDICTION CENTER WESTERN

PSYCHIATRIC INSTITUTE AND CLINIC

412-441-3325 • Penn Avenue, Pittsburgh, PA 15206

WPIC Addiction Medicine Services / out-patient
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SENIOR CITIZENS - (Cont’d)
• Penn State Shenango ...................................................................................... 19
• Primary Nursing Care / Home Health Agency ................................................ 20
• Sharon Lifelong Learning Council ................................................................. 21
• Superior Ambulance ...................................................................................... 22

SOCIAL SECURITY
• Social Security Administration ....................................................................... 22

SPECIAL NEEDS OF CHILDREN
• Catholic Charities Counseling and Adoption Services .................................... 8
• Child Abuse Hotline ......................................................................................... 8
• Child Care Information Services of Mercer County ......................................... 9
• Children’s Aid Society of Mercer County ......................................................... 9
• Children’s Center of Mercer County ................................................................ 9
• Community Counseling Center of Mercer County .......................................... 9
• CONNECT ...................................................................................................... 10
• Diversified Family Services ............................................................................. 11
• Farrell Family Center ...................................................................................... 11
• Keystone Blind Association ............................................................................ 13
• Learning Disabilities of America ..................................................................... 14
• Mercer County Assistance Office .................................................................... 15
• Mercer County Association for Children with Learning Disabilities .............. 15
• Mercer County Association on Retardation (MCAR) ...................................... 16
• Mercer County Behavioral Health Commission ............................................ 16
• Mercer County Children & Youth Services .................................................... 16
• Mercer County Head Start/Early Head Start .................................................. 17
• Mercer County Mental Health Association .................................................... 17
• Paoletta Psychological Services, PC (PPSPC) .................................................. 19

Paoletta Positive Solutions for Kids (PPSK) .................................................... 19
• Pennsylvania Protection and Advocacy, Inc. .................................................. 19
• Sharon Regional Health System Behavioral Health Services ......................... 21

SUPPORT GROUP INFORMATION
• Al-Anon ............................................................................................................. 7
• Alcoholics Anonymous ..................................................................................... 7
• AWARE, Inc ....................................................................................................... 7
• Community Counseling Center of Mercer County .......................................... 9
• Community Education ..................................................................................... 9
• Good Shepherd Center, Inc ........................................................................... 12
• Mercer County Area Agency on Aging, Inc .................................................... 15
• Minority Health / ERASE ................................................................................ 18
• Narcotics Anonymous Ohio ........................................................................... 18
• Narcotics Anonymous Tri State Meeting ........................................................ 18
• Orchard Manor, Inc ........................................................................................ 18
• Paoletta Psychological Services, PC (PPSPC) .................................................. 19

Paoletta Positive Solutions For Kids (PPSK) ................................................... 19
• Sharon Regional Health Information Center ................................................. 21
• Sharon Regional Health System Behavioral Health Services ......................... 21
• United Community Hospital .......................................................................... 22
• Womancare Center of UPMC Horizon ........................................................... 23

PAOLETTA PSYCHOLOGICAL SERVICES, PC (PPSPC)

PAOLETTA POSITIVE SOLUTIONS FOR KIDS (PPSK)

724-662-7202
Mental health services; individual, group, marriage, children, adolescent, adult &

senior adult psychiatric services.

PPSK-wraparound

PENNSYLVANIA BOARD OF PROBATION AND PAROLE

724-662-2380
Probation and parole supervision

PENNSYLVANIA DEPARTMENT OF HEALTH

724-662-4000 • Toll Free: 1-877-PAHealth

PENNSYLVANIA INSURANCE DEPARTMENT

1-877-881-6388
The Consumer Services Bureau of the Insurance Department is available to answer

your questions and respond to your insurance related complaints.

PENNSYLVANIA PROTECTION AND ADVOCACY, INC

717-236-8110 • 800-692-7443
State program for anyone diagnosed with a medical disorder; provides information

and referral for services.

PENN STATE COOPERATIVE EXTENSION OF MERCER COUNTY

724-662-3141 • MercerExt@psu.edu
4 H youth development, adult continuing education in child & youth development,

nutrition and health, family life, agriculture.

PENN STATE SHENANGO

724-983-2800

College degree and non-credit training programs.

PERINATAL ADDICTION CENTER WESTERN

PSYCHIATRIC INSTITUTE AND CLINIC

412-441-3325 • Penn Avenue, Pittsburgh, PA 15206

WPIC Addiction Medicine Services / out-patient
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income requirements and who do not have health care coverage.

AL-ANON

412-572-5141

ALCOHOLICS ANONYMOUS

724-342-0162

AMERICAN HEART ASSOCIATION

724-983-1055 • www.americanheart.org • diane.obrien@heart.org
Provide materials on cardiovascular diseases, nutrition, exercise and smoking

cessation.

AWARE, INC (Mercer County’s Domestic & Sexual Violence Center)

1-888-981-1457 / 24 hour hotline  • 1-724-662-1870 / Administration

Crisis intervention, emergency shelter, community education, youth education,

support groups, individual support, medical and legal advocacy, volunteer program

BENTLEY HOUSE, Assisted Living Facility

724-347-1964 • bentleyhouse@alcco.com

NARCOTICS ANONYMOUS

Ohio 888 GET-HOPE

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

1-888-327-4236

NEED A PHYSICIAN/SHARON REGIONAL HEALTH SYSTEMS

724-983-3926
Free physician referral service to help locate family practice physician or specialist;

ask a nurse about specific illnesses, first aid suggestions.

NORTHWESTERN LEGAL SERVICES

724-346-6112 • www.nwls.org
An independent non-profit organization which provides free legal representation to

low income clients and free community education in some areas of civil matters.

NUGENT CONVALESCENT HOME, INC

724-981-6610 • www.nugents.org

Skilled nursing and rehabilitation center.

ORCHARD MANOR, INC

724-458-7760
Nursing home – skilled & intermediate care; physical, occupational, speech therapies;

Alzheimer’s / dementia unit; personal care; support group for caregivers.
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TRANSPORTATION
• Diversified Family Services ............................................................................. 11
• McGonigle Ambulance Service, Inc ............................................................... 14
• Mercer County Area Agency on Aging, Inc .................................................... 15
• Mercer County Regional Council of Governments ........................................ 17
• Phil’s Dependable Taxi ................................................................................... 20
• Rural Metro Ambulance ................................................................................. 20
• Superior Ambulance ...................................................................................... 22

adultBasic

1-800-G0-BASIC
The program will provide health insurance for adults in Pennsylvania meeting certain

income requirements and who do not have health care coverage.

AL-ANON

412-572-5141

ALCOHOLICS ANONYMOUS

724-342-0162

AMERICAN HEART ASSOCIATION

724-983-1055 • www.americanheart.org • diane.obrien@heart.org
Provide materials on cardiovascular diseases, nutrition, exercise and smoking

cessation.

AWARE, INC (Mercer County’s Domestic & Sexual Violence Center)

1-888-981-1457 / 24 hour hotline  • 1-724-662-1870 / Administration

Crisis intervention, emergency shelter, community education, youth education,

support groups, individual support, medical and legal advocacy, volunteer program

BENTLEY HOUSE, Assisted Living Facility

724-347-1964 • bentleyhouse@alcco.com

DIRECTORY

MERCER COUNTY STATE HEALTH CENTER / PA DEPT. OF HEALTH

724-662-4000 • 1-877-PAHEALTH
Immunizations, tuberculosis program services, epidemiology, lead poisoning

prevention program for children, HIV/AIDS testing, community health education

program.

MINORITY HEALTH / ERASE

724-981-3856 • erase@mercercountybhc.org
Minority Health – provide services to improve health among minority community by

providing accurate health information and referrals. ERASE – provide programs/services

to reduce substance abuse among youth/adults to improve neighborhood environments.

NARCOTICS ANONYMOUS

412-391-5247

Tri-state meeting list available

NARCOTICS ANONYMOUS

Ohio 888 GET-HOPE

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

1-888-327-4236

NEED A PHYSICIAN/SHARON REGIONAL HEALTH SYSTEMS

724-983-3926
Free physician referral service to help locate family practice physician or specialist;

ask a nurse about specific illnesses, first aid suggestions.

NORTHWESTERN LEGAL SERVICES

724-346-6112 • www.nwls.org
An independent non-profit organization which provides free legal representation to

low income clients and free community education in some areas of civil matters.

NUGENT CONVALESCENT HOME, INC

724-981-6610 • www.nugents.org

Skilled nursing and rehabilitation center.

ORCHARD MANOR, INC

724-458-7760
Nursing home – skilled & intermediate care; physical, occupational, speech therapies;

Alzheimer’s / dementia unit; personal care; support group for caregivers.
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BLUE CROSS AND BLUE SHIELD SPECIAL CARE

1-800-544-6679

Blue Cross and Blue Shield Special Care has been designed especially for individuals

and families who do not receive insurance coverage from their employers.  Often, these

are people whose income is too high to qualify for state Medical Assistance (Medicaid),

but too low to afford traditional private health insurance.  If you meet the income and

other guidelines and complete the enrollment requirements, you will be eligible to

enroll in the low cost Special Care Program.

CAR SEAT SAFETY

1-866-seat check

CATHOLIC CHARITIES COUNSELING AND ADOPTION SERVICES

724-346-4142 • 800-350-2699 • cccas@infonline.net
Counseling services for individuals and families, adoption services, pregnancy

counseling, free pregnancy tests and the “Women In Need” ( WIN) diaper and

counseling program.

CHILD ABUSE HOTLINE

800-932-0313

724 342 4000
Housing sites available in five localities. Sharon - Farrell - Sharpsville - Greenville -

Mercer. Also, Housing Choice Voucher Program 724-342-4014

MERCER COUNTY JUVENILE PROBATION DEPARTMENT

724-662-3800 extensions 2499, 2500
Services provided by, but not limited to – scheduling of hearings, collection/

disbursement of restitution, community service, delinquency prevention initiatives,

case management of all delinquent children, community-based services and in-home

programs to support families and children in treatment/rehabilitation process.

MERCER COUNTY MENTAL HEALTH ASSOCIATION

724-347-1303

MERCER COUNTY REGIONAL COUNCIL OF GOVERNMENTS

724-981-1561 • mcrcog.com • administrator@mcrcog.com
Fixed route shuttle bus service; door-to-door transportation services to eligible

clients

724-981-6222 - Administer various recreation sites.

MERCER COUNTY REGIONAL PLANNING COMMISSION

724-981-2412 • www.mcrpc.com • mail@mcrpc.com
Provides planning and community development services to municipalities and serves

citizens in recycling programs, 911 addressing, subdivision approvals.
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BlueCHIP OF PENNSYLVANIA AND THE CARING PROGRAM FOR CHILDREN

1-800-543-7105 • PO Box CARING, Pittsburgh, PA 15230
There are several options in Pennsylvania for FREE or LOW-COST health

insurance coverage for children.  The programs currently available in western

Pennsylvania are:

BlueCHIP of Pennsylvania; a state-supported health care program which is

administered by the Western Pennsylvania Caring Foundation, Inc., in the Western

Pennsylvania region.  Blue Cross and Blue Shield benefits are provided to eligible

children who meet age and income requirements.

Caring Program for Children: a program of Blue Cross of Western Pennsylvania and

Pennsylvania Blue Shield for children who meet established income guidelines. Free,

low-cost direct pay. No preexisting condition clause.

BlueCHIP of Pennsylvania and the Caring Program for Children will enroll a child

without regard to the child’s health. A preexisting illness will NOT disqualify a child for

either program.

BLUE CROSS AND BLUE SHIELD SPECIAL CARE

1-800-544-6679

Blue Cross and Blue Shield Special Care has been designed especially for individuals

and families who do not receive insurance coverage from their employers.  Often, these

are people whose income is too high to qualify for state Medical Assistance (Medicaid),

but too low to afford traditional private health insurance.  If you meet the income and

other guidelines and complete the enrollment requirements, you will be eligible to

enroll in the low cost Special Care Program.

CAR SEAT SAFETY

1-866-seat check

CATHOLIC CHARITIES COUNSELING AND ADOPTION SERVICES

724-346-4142 • 800-350-2699 • cccas@infonline.net
Counseling services for individuals and families, adoption services, pregnancy

counseling, free pregnancy tests and the “Women In Need” ( WIN) diaper and

counseling program.

CHILD ABUSE HOTLINE

800-932-0313

MERCER COUNTY FAMILY CENTER

724-983-1118 – Sharon • 724-588-2404 – Greenville • 724-509-1351 – Farrell

alan_nathan@sharon.k12.pa.us
To ensure the healthy growth and development of children birth to age five by

supporting families and the communities in which they live.

MERCER COUNTY HEAD START/EARLY HEAD START

724-509-1341 - Head Start Main Office/Farrell • jrubeo@mchs-ehs.org

724-342-3734 - Early Head Start Main Office/Sharon

       Toll Free - 1-866-250-4527 • kmielecki@mchs-ehs.org
A program for income eligible families with children from birth to age five and

pregnant women.

MERCER COUNTY HOUSING AUTHORITY

724-342-4000
Housing sites available in five localities. Sharon - Farrell - Sharpsville - Greenville -

Mercer. Also, Housing Choice Voucher Program 724-342-4014

MERCER COUNTY JUVENILE PROBATION DEPARTMENT

724-662-3800 extensions 2499, 2500
Services provided by, but not limited to – scheduling of hearings, collection/

disbursement of restitution, community service, delinquency prevention initiatives,

case management of all delinquent children, community-based services and in-home

programs to support families and children in treatment/rehabilitation process.

MERCER COUNTY MENTAL HEALTH ASSOCIATION

724-347-1303

MERCER COUNTY REGIONAL COUNCIL OF GOVERNMENTS

724-981-1561 • mcrcog.com • administrator@mcrcog.com
Fixed route shuttle bus service; door-to-door transportation services to eligible

clients

724-981-6222 - Administer various recreation sites.

MERCER COUNTY REGIONAL PLANNING COMMISSION

724-981-2412 • www.mcrpc.com • mail@mcrpc.com
Provides planning and community development services to municipalities and serves

citizens in recycling programs, 911 addressing, subdivision approvals.
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materials.

CHIP

 1-800-986-KIDS
Pennsylvania’s program to provide quality health insurance for children of working

families who otherwise could not afford it. It is not a welfare program.

CITY RESCUE MISSION

724-652-4321 • www.cityrescuemission.org • crm@cityrescuemission.org
Emergency food, shelter and other help; residential addiction recovery program

(men); youth education and recreation program; community outreach

COMMUNITY COUNSELING CENTER OF MERCER COUNTY

724-981-7141 • lphillips@cccmer.org
Provides Behavioral Health Services to children, families, adults and seniors;

psychiatric and psychological treatment, in-home and school-based interventions,

employment services for disabled, psychiatric rehabilitation and residential programs.

COMMUNITY EDUCATION

724-589-6675

MERCER COUNTY CAREER CENTER

724-662-3000

MERCER COUNTY CHAPTER, AMERICAN RED CROSS

724-981-3205 • FAX 724-981-3207 • www.mercercopa.redcross.org •

mccarc@pathway.net
The American Red Cross is a humanitarian organization that provides prompt relief

to victims of disaster, provides CPR/First Aid training, effectively communicates messages

to active duty military and provides blood collections throughout the county.

MERCER COUNTY CHILD CARE INFORMATION SERVICES

1-800-564-7600

Referral for countywide daycare services.

MERCER COUNTY CHILDREN & YOUTH SERVICES

724-662-2703 • Greenville 724-962-1999

Child abuse and neglect issues investigated.

MERCER COUNTY COMMUNITY ACTION AGENCY

724-342-6222 • www.capmercer.org

People helping people help themselves; a social service agency helping low income.
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CHILD CARE INFORMATION SERVICES OF MERCER COUNTY

724-346-6171 • 1-800-564-7600
Consumer education, information, resource and referral for Day Care needs, listings

of State Registered and Licensed Child Care facilities, information on how to become a

child care provider

CHILDREN’S AID SOCIETY OF MERCER COUNTY

724-662-4730 • casmc@zoominternet.net
Services for children and families including in-home services, adoption, parent

support, childcare

CHILDREN’S CENTER OF MERCER COUNTY

724-342-3738 • ccmc@adelphia.net
Preschool and daycare for children of Mercer County including developmentally

delayed or special needs met by Early Intervention, special needs library/ resource

materials.

CHIP

 1-800-986-KIDS
Pennsylvania’s program to provide quality health insurance for children of working

families who otherwise could not afford it. It is not a welfare program.

CITY RESCUE MISSION

724-652-4321 • www.cityrescuemission.org • crm@cityrescuemission.org
Emergency food, shelter and other help; residential addiction recovery program

(men); youth education and recreation program; community outreach

COMMUNITY COUNSELING CENTER OF MERCER COUNTY

724-981-7141 • lphillips@cccmer.org
Provides Behavioral Health Services to children, families, adults and seniors;

psychiatric and psychological treatment, in-home and school-based interventions,

employment services for disabled, psychiatric rehabilitation and residential programs.

COMMUNITY EDUCATION

724-589-6675

MERCER COUNTY ASSOCIATION ON RETARDATION (MCAR)

724-981-2950

Provides programs and support services for children who have mental retardation.

MERCER COUNTY BAR ASSOCIATION LAWYER REFERRAL SERVICE

724-342-3111

MERCER COUNTY BEHAVIORAL HEALTH COMMISSION

724-662-1550
Provides crisis intervention and counseling services.

MERCER COUNTY BOARD OF COMMISSIONERS

724-662-3800

Chairperson: ext. 2510   •   Vice Chair: ext. 2508   •   Secretary: ext. 2506

MERCER COUNTY CAREER CENTER

724-662-3000

MERCER COUNTY CHAPTER, AMERICAN RED CROSS

724-981-3205 • FAX 724-981-3207 • www.mercercopa.redcross.org •

mccarc@pathway.net
The American Red Cross is a humanitarian organization that provides prompt relief

to victims of disaster, provides CPR/First Aid training, effectively communicates messages

to active duty military and provides blood collections throughout the county.

MERCER COUNTY CHILD CARE INFORMATION SERVICES

1-800-564-7600

Referral for countywide daycare services.

MERCER COUNTY CHILDREN & YOUTH SERVICES

724-662-2703 • Greenville 724-962-1999

Child abuse and neglect issues investigated.

MERCER COUNTY COMMUNITY ACTION AGENCY

724-342-6222 • www.capmercer.org

People helping people help themselves; a social service agency helping low income.
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bill-paying problems, no charge.

CORDIA COMMONS AT THE SHENANGO INN

724-347-4000 • www.cordiacommons.com
Provides both independent and assisted living services for elders, as well as daycare

and respite care.

COUNTRYSIDE

724-662-5860 • www.qualitylifeservices.com •

dhock@qualitylifeservices.com
Provider of assisted living, Alzheimer care, skilled nursing and adult day care on a

long term, short term or respite basis

COURT SERVICES

724- 962-5711 • 724-662-3800
All divisions open M-F 8:30am – 4:30pm, can be reached by calling the courthouse

and asking for specific division

DISCOVERY HOUSE

724-981-9815

Methadone Maintenance Outpatient.

Child/adolescent/adult

MERCER COUNTY AREA AGENCY ON AGING, INC

800-570-6222 • 724-662-6222  Administration

724-854-6222  Adult protective services hotline

724-588-3155  Greenville Senior Center

724-458-6844  Grove City Senior Center

724-376-3608  Sandy Lake McQuiston Center by the Park

724-981-7950  Shenango Valley Center for Aging and Geriatric Health

www.mercercountyaging.org • admin@mercercountyaging.org
Provide home and community based services including but not limited to adult

daycare, advocacy, application services, referrals, legal services, OPTIONS services - to

older adults (60+) and others from administration office and senior community

centers.

MERCER COUNTY ASSISTANCE OFFICE

724-983-5000

Cash assistance, Medicaid, food stamps, energy assistance.

MERCER COUNTY ASSOCIATION FOR CHILDREN

WITH LEARNING DISABILITIES

724-346-5887
ACLD provide tutoring services and/or program coordination for children with specific

learning disabilities.
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COMMUNITY FOOD WAREHOUSE FOOD BANK

724-981-0353 • www.foodwarehouse.org • food@nauticom.net

Food bank and emergency food referral.

COMMUNITY HOUSE / Gaudenzia Erie, Inc.

814-459-5853 • 521 W. 7TH Street, Erie, PA 16502

Residential Treatment Program for addicted women and their children

CONNECT

800-692-7288

Information service for parents of children with disabilities

CONSUMER CREDIT COUNSELING SERVICES OF MERCER COUNTY

724-342-6302
Provides assistance with managing money effectively, using credit wisely, solving

bill-paying problems, no charge.

CORDIA COMMONS AT THE SHENANGO INN

724-347-4000 • www.cordiacommons.com
Provides both independent and assisted living services for elders, as well as daycare

and respite care.

COUNTRYSIDE

724-662-5860 • www.qualitylifeservices.com •

dhock@qualitylifeservices.com
Provider of assisted living, Alzheimer care, skilled nursing and adult day care on a

long term, short term or respite basis

COURT SERVICES

724- 962-5711 • 724-662-3800
All divisions open M-F 8:30am – 4:30pm, can be reached by calling the courthouse

and asking for specific division

DISCOVERY HOUSE

724-981-9815

Methadone Maintenance Outpatient.

MEALS ON WHEELS

724-342-2042 Shenango Valley

724-458-7237 Grove City

724-662-4967 Mercer

724-376-4088 Lakeview

Services extended, for a fee, to those who are unable to shop or cook for themselves.

MEDICAL EQUIPMENT RECYCLING PROGRAM

724-983-8737 • FAX 724-983-8734
Refurbished small medical equipment; for all ages who need medical equipment and

can’t afford to buy, have no insurance or item is not covered by insurance.

MENTAL HEALTH CRISIS

724-662-2227

Child/adolescent/adult

MERCER COUNTY AREA AGENCY ON AGING, INC

800-570-6222 • 724-662-6222  Administration

724-854-6222  Adult protective services hotline

724-588-3155  Greenville Senior Center

724-458-6844  Grove City Senior Center

724-376-3608  Sandy Lake McQuiston Center by the Park

724-981-7950  Shenango Valley Center for Aging and Geriatric Health

www.mercercountyaging.org • admin@mercercountyaging.org
Provide home and community based services including but not limited to adult

daycare, advocacy, application services, referrals, legal services, OPTIONS services - to

older adults (60+) and others from administration office and senior community

centers.

MERCER COUNTY ASSISTANCE OFFICE

724-983-5000

Cash assistance, Medicaid, food stamps, energy assistance.

MERCER COUNTY ASSOCIATION FOR CHILDREN

WITH LEARNING DISABILITIES

724-346-5887
ACLD provide tutoring services and/or program coordination for children with specific

learning disabilities.
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724-662-2404  724-662-3800
Provides establishment and enforcement of child and/or spousal support;

establishment of paternity; and location of child support payers.

FALBO-PENNROSE JOINT VENTURE, INC. HOPE VI

724-342-4047 • 724-342-4167 • tiffany.holden@verizon.net •

kristen.allen2@verizon.net
HOPE VI Family Supportive Services provide programs that enable families to

become self sufficient.

FAMILY PLANNING SERVICES

724-981-6250 - Sharon

724-558-2272 - Greenville

724-458-8505 - Grove City

724-981-3670 - AIDS Service Program

724-981-6250 - STD Clinic

FARRELL FAMILY CENTER

724-509-1351 • rsgoleb@fas.k12.pa.us
Personalized home visits, parent/child groups, child development information,

literacy, child health, screenings, toy & book lending library.

• Grove City College - (724) 458-2047

• Penn State Shenango - (724) 983-2875

• Thiel College - (724) 589-2205

Law Libraries

• Mercer County Law Library - (724) 662-3800 Ext. 2302

• Northwestern Legal Services - (724)-346-6112

Medical Libraries

• Greenville Regional Hospital - (724) 588-2100 Ext. 6671

• Sharon Regional Health System - (724) 983-3911

LITERACY COUNCIL OF MERCER COUNTY, INC

724-588-6141 (Greenville) • 724-981-5494 (Sharon)
Provides opportunities for adults and children to achieve their intellectual, social, and

economic potential. Provides instruction in those skills adults and children need to set

and attain their lifetime goals; GED classes, ESL tutoring, literacy tutoring.

MCGONIGLE AMBULANCE SERVICE, INC

724-347-7575

Emergency and non-emergency ambulance transportation, wheel chair van.
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DIVERSIFIED FAMILY SERVICES

724-346-2123 • www.diversifiedfamily.org
Provides programs and support services for children and adults who have mental

retardation. Providing job training programs and support for adults who have mental

retardation. Providing foster care and special needs adoption.

DOLLAR ENERGY FUND AGENCIES

724-342-6222 ext.112 • Toll Free 1-888-508-5216
Provides assistance and tangible aid to families and individuals experiencing difficulty

in affording adequate and safe utility supplies in order to maintain basic living

standards.

DOMESTIC RELATIONS SECTION OF THE MERCER COUNTY COURT

OF THE COMMON PLEAS

724-662-2404 • 724-662-3800
Provides establishment and enforcement of child and/or spousal support;

establishment of paternity; and location of child support payers.

FALBO-PENNROSE JOINT VENTURE, INC. HOPE VI

724-342-4047 • 724-342-4167 • tiffany.holden@verizon.net •

kristen.allen2@verizon.net
HOPE VI Family Supportive Services provide programs that enable families to

become self sufficient.

FAMILY PLANNING SERVICES

724-981-6250 - Sharon

724-558-2272 - Greenville

724-458-8505 - Grove City

724-981-3670 - AIDS Service Program

724-981-6250 - STD Clinic

FARRELL FAMILY CENTER

724-509-1351 • rsgoleb@fas.k12.pa.us
Personalized home visits, parent/child groups, child development information,

literacy, child health, screenings, toy & book lending library.

LEARNING DISABILITIES ASSOCIATION OF AMERICA

412-341-8077 - National Office

610-458-8193 - State Office

LIBRARIES

• Greenville Area Public Library  - (724) 588-5490

• Grove City Community Library - (724) 458-7320

• Lakeview Area Public Library - (724) 376-4217

• Mercer Area Library - (724) 662-4233

• Shenango Valley Community Library - (724) 981-4360

• Special Needs Library

Located in Children’s Center of Mercer County - (724) 342-3738

• Stey Nevant Library - (724) 983-2714

College Libraries

• Grove City College - (724) 458-2047

• Penn State Shenango - (724) 983-2875

• Thiel College - (724) 589-2205

Law Libraries

• Mercer County Law Library - (724) 662-3800 Ext. 2302

• Northwestern Legal Services - (724)-346-6112

Medical Libraries

• Greenville Regional Hospital - (724) 588-2100 Ext. 6671

• Sharon Regional Health System - (724) 983-3911

LITERACY COUNCIL OF MERCER COUNTY, INC

724-588-6141 (Greenville) • 724-981-5494 (Sharon)
Provides opportunities for adults and children to achieve their intellectual, social, and

economic potential. Provides instruction in those skills adults and children need to set

and attain their lifetime goals; GED classes, ESL tutoring, literacy tutoring.

MCGONIGLE AMBULANCE SERVICE, INC

724-347-7575

Emergency and non-emergency ambulance transportation, wheel chair van.
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GATEWAY HEALTH PLAN / MEDICAID MCO PROVIDER

1-877-428-3929 • www.gatewayhealthplan.com
Gateway Health Plan is a Medicaid managed care organization serving Western and

Central Pennsylvania.

GOOD SHEPHERD CENTER, INC

724-588-2210 • GSC@svol.net
Food pantry, emergency shelter, free medical clinic, emergency referrals,

growth opportunity seminars, hot meals, clothes closet & treasures retail store

for Greenville area.

GRACE COMMUNITY FOOD PARTY

724-458-8660

Located at Grace United Church, Grove City

GREENVILLE AREA LEISURE SERVICES

724-588-4810

GREENVILLE FOOD BANK

724-588-5190

Managed by the Salvation Army

HUMAN SERVICES DEPARTMENT / UPMC HORIZON HOSPITAL

Greenville - Behavioral Health Services - 724-588-8570

Farrell - Behavioral Health Services - 724-981-5601

KEYSTONE ADOLESCENT CENTER

724-588-2520 • www.keystones.org
Behavioral modification programs, at-risk student charter school, day treatment

program, in-home program, shelter care, independent living.

KEYSTONE BLIND ASSOCIATION

724-347-5501
Specialized services to blind and visually impaired adults and children; rehabilitation,

prevention of blindness, and vocational services.

KIDS CORNER

724-588-7808

For children 6 weeks - 12 years. School busing provided.

LAKEVIEW AREA HELPING HANDS CENTER, INC

724-376-3231 • www.hlpghnds.netfirms.com • helpinghands@certainty.net
Food pantry, clothing, household, help with housing, energy assistance, referrals,

GED classes.
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FEDERAL GOVERNMENT

202-224-4254 - Senator Arlin Spector

202-224-6324 - Senator Rich Santorum

202-225-5406 - Congressman Phil English ( Washington, D.C)

724-343-6132 - Congressman Phil English (Hermitage, PA)

202-225-2565 - Congresswoman Melissa Hart ( Washington D.C)

412-492-0161 - Congresswoman Melissa Hart (New Castle, PA)

F.H. BUHL CLUB, Sharon, PA

724-981-3700

GALLO AND ASSOCIATES PSYCHOLOGICAL SERVICES

724-346-3838 • www.energypsych.com • fgallo@energypsych.com
Individual, marital and family counseling; psychological evaluations; professional

training; energy psychology.

GATEWAY HEALTH PLAN / MEDICAID MCO PROVIDER

1-877-428-3929 • www.gatewayhealthplan.com
Gateway Health Plan is a Medicaid managed care organization serving Western and

Central Pennsylvania.

GOOD SHEPHERD CENTER, INC

724-588-2210 • GSC@svol.net
Food pantry, emergency shelter, free medical clinic, emergency referrals,

growth opportunity seminars, hot meals, clothes closet & treasures retail store

for Greenville area.

GRACE COMMUNITY FOOD PARTY

724-458-8660

Located at Grace United Church, Grove City

GREENVILLE AREA LEISURE SERVICES

724-588-4810

GREENVILLE FOOD BANK

724-588-5190

Managed by the Salvation Army

GROVE CITY AREA LITERACY COUNCIL

724-458-7270

GROVE CITY YMCA

724-458-9781

GROVE CITY YMCA CHILD CARE

724-458-0838  For children 6 weeks to 12 years. School busing provided.

GROVE MANOR NURSING HOME

724-458-7800 • NIandimarino@Extendicare.com
Offering skilled care, restorative nursing care, and physical therapy, adult day care,

assisted living, respite care.

HUMAN SERVICES DEPARTMENT / UPMC HORIZON HOSPITAL

Greenville - Behavioral Health Services - 724-588-8570

Farrell - Behavioral Health Services - 724-981-5601

KEYSTONE ADOLESCENT CENTER

724-588-2520 • www.keystones.org
Behavioral modification programs, at-risk student charter school, day treatment

program, in-home program, shelter care, independent living.

KEYSTONE BLIND ASSOCIATION

724-347-5501
Specialized services to blind and visually impaired adults and children; rehabilitation,

prevention of blindness, and vocational services.

KIDS CORNER

724-588-7808

For children 6 weeks - 12 years. School busing provided.

LAKEVIEW AREA HELPING HANDS CENTER, INC

724-376-3231 • www.hlpghnds.netfirms.com • helpinghands@certainty.net
Food pantry, clothing, household, help with housing, energy assistance, referrals,

GED classes.
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